
IMPORTANT

There have been two incidences of 
carbon monoxide poisoning in Grand
Union Village in the last few weeks as a
result of disconnected gas flues.  From
a health and safety perspective, you are
therefore very strongly recommended
to ensure that you have a Carbon
Monoxide (CO) alarm installed in your
home. The safety of you and your 
family is our absolute priority.  If you
have not received a CO alarm free of
charge from Taylor Wimpey, or if you
are unsure how to install the alarm and
activate it, please either go to the 
Estates Office at Hertford House, 
Taywood Road, Northolt or contact
Taylor Wimpey on:

Remember the six main symptoms to
look out for:

• Headaches • Dizziness
• Nausea • Breathlessness
• Collapse • Loss of Consciousness 

If you experience any symptoms of Carbon
Monoxide Poisoning, you need to:

• Get fresh air immediately. Open doors 
and windows, turn off gas appliances 
and leave the house

• See your doctor immediately or go 
to hospital

• If you think there is immediate danger, 
call the Gas Emergency Helpline 
Tel: 0800 111 999

• Get a Gas Safe registered engineer to 
inspect your gas appliances and flues 
to see if there is a dangerous problem

Be sure you: 

• Have a registered Gas Safe engineer 
inspect and service your gas boiler 
system every year

• Install CO alarms

• Test your CO alarm regularly 

Important Notice - Please Read

Inspect, Detect, Protect against 

Carbon Monoxide Poisoning
Carbon monoxide (CO) is a highly poisonous gas which can be produced in your
home by faulty gas appliances.

You can’t see it. You can’t taste it. You can’t even smell it. But carbon monoxide
can kill without warning in a very short time, even while you sleep.

Taylor Wimpey North Thames - 
Customer Care
• Tel: 020 8236 3809 
• norththamescustomerservices@

taylorwimpey.com  

Taylor Wimpey GUV site team
• Tel: 07920 765968

CONTACT TAYLOR WIMPEY


